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s Customer Satisfaction is a 
Top Priority

The objective of Schenk Vision is 

complete customer satisfaction. We 

accomplish this through innovative and 

practical solutions, responsive techni-

cal support, training and consulting 

throughout the entire project. Take ad-

vantage of Schenk’s in-depth knowledge 

and technical experience by choosing 

any combination of our available service 

modules to find your optimal service 

solution. 

Schenk Vision is focussed on innovation and 

meets the industries’ needs. High-level sup-

port and maintenance agreements complete 

the seamless integration of our inspection 

solution into the customer’s production and 

operation. 

How to use the Service Modules

The service modules are built so that they comple-

ment each other and work seamlessly together. You 

may choose any combination of modules to tailor 

the best service plan for your business. For example, 

you could schedule a once a year maintenance visit 

together with business hours telephone and email 

support. If you work in a fast-changing production 

environment you may need full time, around-the-

clock technical support. The 24/7 support upgrade 

can be booked in addition to other components. 

Speak to the Schenk Vision service team to find out 

what is exactly right for you. 



Schenk Vision
Dr. Schenk of America LLC 
1830 Wooddale Drive Suite 500
Woodbury, MN 55125, USA

Phone:  +1-651-730-4090
Fax:  +1-651-730-1955

Germany
Phone:  +49-89-85695-0
Fax:  +49-89-85695-200

Hong Kong
Phone:  +852-2425-1860
Fax:  +852-2425-6775

CONTACT
China-Beijing
Phone:  +86-10-6503-2159
Fax: +86-10-6503-2161

China-Shanghai
Phone:  +86-21-6163-3548
Fax:  +86-21-6163-3549

Taiwan
Phone:  +886-2-2920-7899
Fax:  +886-2-2920-8198

Korea
Phone: +82-2-527-1633
Fax: +82-2-527-1635

About Schenk Vision 
Schenk Vision is an innovative, high-tech company based in Woodbury, MN, USA. Established in 1995, the range of 
products and services offered by Schenk Vision comprises comprehensive solutions for automated quality assurance and 
production process monitoring for the flat glass, film and foil, converting, paper, solar, optical media and semiconductor 
industries. 
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Business Hours 
Phone / Email Support 

Preventative
Maintenance** 

20 Hour Application
Support 

24/7 Phone / Email

With the basic suport module, 
you will be talking to competent 
and experienced  technicians who

01
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can ask the right questions and
provide the right answers.

Maintenance visits by our support 
engineers ensure that your sys- 
tem is always in top shape, and 
perfectly capable of its 
inspection tasks. Dates 
can be scheduled to 
accommodate your
business needs. 

Application support will help you to 
create new recipes and settings for 
new products, optimize your pro-

cesses and update software com-
ponents. Use this module also

for internal training and
experience exchange.

Support Upgrade

With the 24/7 phone and email 
upgrade module, you ensure qualied 

technical support at every hour of
every day.  Minimize downtime

for your system with our 
support!

Available Service Modules

*North America Locations only
*1 per year


